NOXANYUCTA, OTCKAHUPYUTE



ACQ Camoperynupyemas, Hesasncumas, HenpaBuTenbCTBeHHas OpraHnaaLns, cepTudnuLMpoBaHHas
MEX1yHAPOAHbIM 0OLLECTBOM MO KayecTsy B 3apaBooxpaHeHun ISQuakEA

@ Lenbio pestentHocTy ACQH  fBnfeTcs nNoBbilleHWE KadyecTBa OKas3biBAaEMbIX MEAMLMHCKMX YCAyr Ha

Tepputopnin Pecnybnnkn KasaxcraH v akTuBHas MHTErpaLmMa eauHbIX CTaHAapToOB KayecTBa Ha Tepputopun CHI 4 1 8

®yHKumMK: Pa3paboTka, BHeAPEHNE 1 CONPOBOXAEHNE Peanu3aLuin CTaHAAPTOB akKKpeAUTaL/, MPU3HAHHBIX Ha
MEX[1yHapOAHOM YPOBHE AKKpeIMTOBaHHbIX
MEMLMHCKUX OpraH13aLmii no

KasaxcraHy

250

JKCMepToB N0 akKpeauTauum, B

Tom uncne 32
MEXAYyHapOLHOr0 YpPOBHS

CoTpyAaHMYECTBO C pbIHKaMK
cTpaH, B obnactu
aKKpeauTauum

AKTMBHOE B3aUMOAENCTBUE C
BO3 v mHorumu pgpyrumu
opraHusauusmmu B obnactu
KayectBa B Lensx
TPaHCNAUMM OMbiTa B CBOIO
AEATeNbHOCTb M NOBbILLEHUS
KauyecTBa OKa3blBaEMbIX YCNyr

LleHTp aKkpeauTauuu BbICTYNaeT aKTMBHbIM METOAONOrOM MO PasfMyHbIM BOMpPOCaM B
061acTn NOBbILLIEHNS M NOAAEPKAHWS KauyecTBa MeANLMHCKMX ycnyr Ha Tepputopumn CHI

el

I
0

LlenTp akkpeautauum npoBoaut 06yuyeHMs Ha 6ecnnatHOM OCHOBE AN MEAWMLMHCKMX
pabotHMkoB B 06nactu nosbiweHns kadecta (YouTube ¢ MHOrOTbICAYHBIMW MPOCMOTPaMK K
perynspHble, becnnatHble Zoom 0byueHus)

Do
Do
Do

EX)

@ Be,ﬂ,eTCﬂ aKTUBHOE COTPYAHUYECTBO C MecCTHbIMK OopraHamu Biactn B LEJIAX BbICTPAUBAHUA
@_\® €A4MHON METOLO0J1I0rMI MOBbILIEHNA U nogaepxaHua KayecrtBa




NN\ CTATUCTMUKA 3

3anapgHo-Ka3axcTtaHckasa obnactb 66.7% ATbipayckas o6nactb LUBbIMKEHT
. 0

31.9%
64.3% AKMoOJIMHCKas ob6nacTtb

TypkecTtaHckasa o6nacTtb
62.5%
AcTtaHa ﬂ
O6nacTb ¥nbiTay
54.5%
KbisblnopguHckas o6nactb
51.2%

Anmartbl

50.6%

d

)Xambbuickasa obnacTtb
BocTouyHo-Ka3axcTaHcKas obnacTb

:

O6nactb XeTicy

Maenogapckas o6nacTtb

AnmaTtuHckas obnactb

:

MaHrbicTayckas obnactb
28.2%

—

Abanckas obnactb

KocTaHalckas obnactb

‘

AKTIOOGMHCKasa o6nactb

Bbicwasn

MepBas kateropus BTopas kaTeropus

CeBepo-Ka3saxcTtaHcKas o6nacTb KaTeropus
KaparaHguHcKas o6nacTb

O,
6%
32.9%

OBLLEE KOJIMYECTBO MEOAULIMHCKNX OPFTAHU3ALIMA, NOAJIEXXALLUX AKKPEAUTALINNA

1,113

:

418 695 / 34 198 32

AKKPEANTOBAHHbIX BE3 CTATYCA OTO3BAHHbIX OTKA3OB B 3KCMNEPTOB MO HABTFOAATENSA
CBUAETE/IbCTB INCETA Y AKKPEAUTALNU

*Bes yueTa pununanos



MeXxayHapoaHoe 06L,ecTBO No KauecTBy B

E|SqQuaEEA

"

International Society for Quality in Health Care
External Evaluation Association

Joint Commission

International
O6beanHeHHasA KOMUCCUSA MO
MeXXAyHapoaHou cepTudmuKaLum

ACCREDI SATION CENTER

for Quality in Healthcare

LleHTp akKpeguTauum

KasaxcTaHa
M aKKpeauTauumu
CPO? CPO
AL /A
‘e"’ ’usfﬂ ll‘%

. . ACCREDITATION
%_ o CANADA

’(42'1”[ ST‘N“ Better Quality. Better Health.
ABcTpanuinckum ,f ! AKKpeauTauus

COBEeT No cTaHAapTam KaHapgbl
B 3/lpaBOOXpPaHeHUuun C H K CPO
CPO Insight for b health:
nsight for better healthcare
AKKpepuTauua
Benukob6putaHum
CPO

Ccbinka Ha Wikipedia: https://en.wikipedia.org/wiki/List of international healthcare accreditation _organizations

Ccbinka Ha caut ISQua: htips://ieea.ch/accreditation.html (survey type: accredited organizations)

ISQuaEEA ABJIAETCA «30HTUYHOWN»
OPTAHU3ALMEN ANA BCEX
AKKPEOUTYIOLLUX OPTAHOB MUPA

fABnssch oo manbHbIM napTHepoMm
BcemupHon opraHu3aumMm 34paBOOXPaHEHUS
ISQuaEEA npoBoguT He3aBMCKMMLIA npouecc
OLEHKM MO TPEM HanpaBneHnsM AesTeNIbHOCTU
aKKpeAUTYIOLLMX OPraHoB Mo BCEMY MUPY.

AkkpepguTayms ISQuaEEA rOBOPUT 0
NnpPodeccrMoHanLHoOM NPU3HaHUK "
COOTBETCTBUU aKKpeauTYIOLLEro opraHa
CamMOMYy BbICOKOMY MEXAYHapO4HOMY YPOBHIO

Ha Ttepputopun CHI LeHTp akkpegutauuu
KasaxcraHa aBnsercs eNHCTBEHHOM
opraHusauuen, UMeLLen  cepTudukaymio
ISQuakEEA no Bcem Tpem nporpammam. Yto
CTaBUT CaMy OpraHuM3auui0 W CTaHpapTbl B
OAMH  pag C  MMPOBbIMU-NPU3HAHHBIMM
aKKpeauMTYIOLWMMM opraHamu

MpusHaHHas  ISQuaEEA  akkpepwutylowas
OpraHu3aums CTaHOBUTCA KOHKYPEHTOM Ha
MeXAYyHapoAHOM pbIHKe



https://en.wikipedia.org/wiki/List_of_international_healthcare_accreditation_organizations
https://ieea.ch/accreditation.html
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External Evaluation Association
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ApreHTuHa
ABscTpanus
bpasunus
KaHapa
Kutan
Konymb6us
Ervner
®paHums
NHauna
NHooHe3us
AnoHus
MopaaHus

CTPAH MUPA, UMEIOT
CEPTUOULMPOBAHHbBIN
AKKPEVTYIOLLUN OPTAH

KaszaxcraH
Manaiaus
HuaepnaHab!
Hosas 3enaHaua
Hopserus
CaypoBckas ApaBus
HOAP

WcnaHus
TanBaHb
Tannang
BenukobpuraHus
CLUA

B TOM YUCIE KA3AXCTAH, KOTOPbIW
nony4yun AKKPEAUTALUIO NO BCEM

NMPOrPAMAMM:

- AKKpeauTYIOLLIA OpraH;
- YuyebHas nporpamma;

- CraHgapTbl akkpeauTauum




A —— MEXOYHAPOOAHOE COTPYAHWYECTBO

for Quality in Healthcare

NMPM3HAHUE MAPTHEPbl W MEMOPAHAYMbI

:
o

International Society for Quality in Health Care

‘ ‘ \#g™7),  OEMEPANILHOE FOCYAPCTBEHHOE BIOJKETHOE YUPEX/JEHUE
MexayHapoaHoe 00LiecTBO NO KayecTBy B 3[pPaBOOXPaHEHMM, > «HALIMOHATbHBIW UHCTUTYT KAHECTBA»

06ECTIeUMBAIOLIEE MUDOBOE MpU3HAHME OPFaHOB MO  aKKDEAUTALMM, OEJIEPATIBHON CNYXBbI MO HAJI30PY B COEPE 3[PABOOXPAHEHUA
oouumancHoid naptHep BO3 no akkpeautauum Takxe aBnsercs
camoperynupyemon opraHusaumen. 24 ctpaHbl UMEIOT akKKpeauTyoLni % LEHTP OBILECTBEHHOTO 3PABOOXPAHEHVA 1 PEGOPM
opraH ceptucumumpoBarHHbin  ISQuakEA, B TOmM uucne KasaxcraH WELY. S A3EPBAMIKAHA

(eauHcTBeHHbIn B CHI). Ceptudpmkaunsa ISQuaEEA paet npaso Bbixoga Ha WV
MeXAYHapOAHbIN PbIHOK U NPU3HAHWE aKKPEeAUTYIOLEro opraHa CTpaHbl
Ha MUPOBOM YPOBHE, K YEMY YCMeLHO MNpuLLeNT akKpeauTyoLwuii opraH
Pecnybnukn KasaxcraH (OO «3KcneptoB M KOHCYNbTAHTOB MO BHELUHEW
KOMMJIEKCHOW OLEeHKe B chepe 34 paBOOXPaAHEHMS)

V%int Commission

International

American
nstitute for
Healthcare
Quality




CPOKMH

PA3SPABOTKH

Ha cerogHsawHWM O€eHb,
pa3paboTka CTaHOapToB
NpPOBOANTLCA 3KCNepTaMm
no akkpeguTaumm n
LleHTpom akkpeguTaumm

B npouenype yyactByoT n
npogeccmoHarnbHble

accouuaumnm KOTOpPbIM
HanpaBnATCA CTaHAAPThI

OpHako CpOKM
nepecmoTpa CTaHOapToB
perynupyet M3 PK

Mpouenypy paspaboTkn u
copepXxaHne CTaH4apToB
COOTBETCBYET BCEM
TpeboBaHusam ISQua

YTBepxaeHue
cTaHOapToB
akkpegutTauumm
npoussoaunT
MwuHuCTEPCTBO

‘ 34paBooOXpaHeHus

-

YTBEPXXOEHUE j OBYYEHUE 3KCIEPTOB
CTAHOAPTOB

MO AKKPEOAUTALIUA

O6yyeHne aKcnepToB MO
HaLUMOHaNbHOW
akkpegutTauum  NpoBOAMTCS

LleHTpOoMm akkpegutauum Ha
ocHoBaHun 299 [llpukasza M3
PK wn ceptudukaumm ot
ISQuaEEA. OpHako Ha
CerogHsLWHun AeHb
oby4yeHne npoBoAUT U
noaBeAOMCTBEHHas

opraHunsauma M3 PK

Cenvac B Peectpe LIA 6onee
250 oakcneptoB 132 wu3
KOTOPbIX COCTOAT B
npodgeccuoHarnbHbIX
accoumaumax

NMPOBEOEHUE

AKKPEOAUTALUU

BHelHaa KOMMMeKcHas
oLeHKa - npouenypa
akkpeaguTayum KoTopas
NPOBOAUTCA JKcrepTtamMn no
HaLUMOHaNbHOU

akkpeouTaumMm HaxoguTbCsa B
BEOEHUM  aKKpeauTyHoLero
opraHa (ot npouecca
¢opmupoBaHua rpacmka u
BbIHECEHUA  pe3ynbLTaToB

Ha OLUEHKY)

NN\ STAMBI 7

UTOI AKKPEOUTALIUA

NopBeneHue NTOroB
akkpeguTauMm  NpoBOAUTCS
Ha 3acegaHum KOMWUCCUKU MO
akkpeauTauum roe
y4yacTBYHOT npeacraBuTenu
npodeccUoHarnbHbIX
accouuauuu u
o0beanHeHUNn



N\ MOYEMY 3TO BAXHO? 8

r 3 2 * MpodunbHbie CTaHAAPTHI MorkapHaa 6e30nacHOCTb

HOPMATMBHO-MPABOBBIX AKTA -
NPUMEHWUTENBHbI K MEOULMHCKUM JlekapcTBeHHOe obecrneveHune INUAEMMO/IOTUHECKNN
OPFAHU3ALIUSIM B PECMYEJTUKE KA3AXCTAH KOHTPO/b

3Tnyeckmne TpeboBaHMUA

B cBs3u ¢ Takum bonbwmm konudvectsom HIA
TpebyeTcsa rMbKOCTb B NEPECMOTPE U YTBEPXKAEHUMN
cTaHgapToB

MeXayHapoaHbIN ONbIT

*CoenacHo aHanusy 2021 2oda, nposedeHHO20 LleHmpom akkpedumauyuu



- POCCMMCKAA ®ELEPALMA
- PECITYBJIUKA Y3BEKUCTAH
- MOHI0JINA

- TADLDXKWKUCTAH

- A3EPBANKAH

B UIONE 2022 rOOA
AKKPELWUTALMA N3PAUNbCKOW
KNWHUKKN POCCUNCKOW
OEJEPALUN, MOCKBA

ABI'YCT 2022 AKKPEAWUTALIUA
PECNYBJINKAHCKOW KITMHUKW
B PECMTYBJIUKE Y3bEKUCTAH

ANEPJIb 2023 AKKPEAUTALNA
MPE3NAEHTCKON KNUHUKW B
MOHIOJIbCKOW HAPOZHOW
PECMYBJIUKE




NMOJIE3HLIE MATEPUATDI

PYKOBOACTBA MO HAMPABJIEHNAM

MHOXeCTBO None3HbiX MaTepranoB
no Bonpocam Ka4ecTBa U
akkpegutaumm Ha WWW.ACQH.KZ

YOUTUBE kaHan c 6onee 4em 70 BMAEOPONMKaMm NO OCHOBHbIM
npoweccam akkpeantTaumm n becnnaTHeiMn ceMmmHapamm co
cneumanuctammu B obnacTtun kayectsa

no6anbHas
cTparterusi
no
Kajipam

S |
—

MOoAroToBKA K AKKPEOAUTALIUU V|

LEHTP AKKPEOUTALIUU

MO KAYECTBY B 3PABOOXPAHEHUU

@ oduumanchuii cairt @

TPEBOBAHUA HA SKCIEPTA

U,eHTp aKKpeauTauunm No Ka4yeCcTBY B 3[JpaBOOXpPaHEHUMU
@ACQH Bbl nognucaxbl "

MNOOATb 3AIBKY HA OBYHYEHUE

7,37 TbiC. NOANMUCUMKOB

NABHAA BUAEO TPAHCNALUKU MJIEANNCTbI COOBLLECTBO KAHAJTbI 0 KAHANE >

HepaBHo 3arpyxeHo MonynsapHble

CTAHOAPTbI AKKPEOAUTALIKA

BEBMHAPBI LIEHTPA AKKPEAUTALINN

;:;"POBA \
et oAb ragha 3/IbMUPA

e —— PYKOBO/ICTBA 11 METO/INUKM
MEXAYHAPOZIHBI ? B

(OPYM 110 KAYES 23" £

BceMupHblit AeHb 6e3onacHoCTU OTYeT no cemuHapy: YnpaBnexue Busut generaumn MuHucTepcTsa CucTema onnatbl Tpyaa B COI'I bl
naumenTos 2022 KayecTsoM, Mporpamma... ] a opr: L .

. i ] 3 MEPOINPUATUA
396 NPOCMOTPOB * 1 Mecal Hasaz 299 NPOCMOTPOB + 2 Mecsla Hasan 362 npocMoTpa + 2 MecALa Hasan 566 NPOCMOTPOB * 2 MecALa Hasan

VHTEPBbIOO

KAYECTBE , ; R : : 1 '“ BEBMHAPDI

BupeooTyeT ¢ cemuHapa no VHTepBbio 0 KayecTse ¢ "WNHTepBbio 0 KayecTse" ¢ VHTepBbIo 0 KayecTse, ¢
ynpaBneHuio puckamm EcumoBbIM [layneTxaH... Mpeacenatenem Mpasnenus AO... JockanueBbiM XaKcbinbIK... 5 p M (DM H r M
539 NPOCMOTPOB + 5 MecALles Hasaa 447 npocMoTp + 6 Mecsues Hasaz 352 NpocMoTpa + 6 MecALes Hasan 292 npocMoTpa + 6 MecAUes Hasaa

OB6HoBIEHHbIE CEMMHAPbI

TpeboBaHus
MeXAyHapoAHbIX
cranpapros JCI

REHe 1 : KOH®EPEHLINU

UHLIMAEF 39:12 7 < VHUIMAEF 1:53:31 |
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KANEHOAPb BEBUHAPOB
HA CAUTE WWW.ACQH.KZ

[t JOK ]

r\ SIEEA|

Accreditation center for quality in =
healthcare

O LIEHTPE v AKKPE[MTALIAA TOArOTOBKA K AKKPEAMTALIMM v MEPOMPUATUA

[re & obnactu aapasooxpanenua  VikgpopmaLmorsan GeaonacHocTs & 0bnacTh aapasooxpaenia _ Memorandum between Accreditation Center and BalaJan

7 560

0O6yyeHHbIX cryLuaTeneil B paMkax 6ecniaTtHbix Be6uHapoB LieHTpa akkpeauTauum

AMMUP MEHOErAJIMEBUY

WHOOPMALIMOHHAS BE3ONACHOCTb

KYJNKAEBA rYJIbHAP
KYMUCBEKOBA rYJIbHAP

YNPABJIEHUE KAYECTBOM MEAULIUHCKNX
ycnyl

3ABUPOBA N3
3NbMUPA

y CUCTEMA ONIATI TP,
B MEAVILIMHCKUX OPTAHU3ALIWSIX

XAMAJTMEBA 13 aerycra
i
NA33AT e

16 aBrycra, 2022

ena bebuapa
NPOPECCUOHANIU3M MEAULIMHCKUX
PABOTHUKOB U METO[bl ErO OLIEHKW|

BECIJIATHbIE BEBUHAPbDI

MAHbBIBEK BOKEBAEB

3 pexabpn
2022
BE3ONACHOCTb 3[AHMUA

MAKYNOB gl )
1:00
AAYPEH

WHOOPMAUMOHHASA BE3ONACHOCTDb

KbIPbIKEAEBA o
CANTAHAT

XYCYNOBA a5 ioun
rynb3uPA

PauuoHanbHoe ucnonb3osaHve J1C
KH®. ANO

ATFAXAEBA
FAYXAP

MHOEKLIMOHHBIV
KOHTPOJIb

AYWUCEKOBA

CAMAN

~YNPABAEHUE
WMHUMAEHT AMU

MYHYCOBA 3 SR
CANTAHAT >

" MEHE AKMEHT- ==
IAAHUM

A3EPBAEBA
AVKAH

“KYABTYPA
BE30MACHOCTM

XYMABAEBA 26 mapra
ANTbIH

roMENb 06 asrycra
niouus 1:00

CNY>XBA NYYEBOW AUArHOCTUKM:

ACNEKTbl OUEHKW CTAHOAPTOB AKKPEAUTALMWA

MAMAEB =l
MAPAT

LWIOMAHOBA s
NA33AT

MUP3AXMETOBA B
AUHAPA i

AKyLLIEPCKO-
conornyeckas cnyxba PK

XAWUPYJUTUHA
3am3a

KOPMOPATVIBHOE
YNPABNEHUE

CAAObIPEAEBA

" OTYETHI
OB VHUMAEHTAX

30 anpens
mnoo

ANBbXXAKCUHA

AHAAMS U
YNPABAEHUE
PUCKAMM

TATBSIHA 2anpens
XAUTUAN &

 OHKOAOT MUECKAS
CAYIKEA

MYXAHBETXXAHOBA 19 M’Pﬂ
HA3rYb e

" MOBBILLEHVE
KAUECTBA
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LEHTP AKKPEOUTALUU MO KAYHECTBY
B 3SAPABOOXPAHEHUH

WWW.ACQH.KZ

% office@acqgh.kz
+7 (7172) — 79-34-97

r. ActaHa, Pecnybnuka KasaxctaH
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LLEHTP
AKKPEAUTAL MM

MEIo POJIb B .
CAMOPETYJINPYEMOU CPELIE

AKTYAJTIbHOCTb TEMbI
B coBpemeHHOM 06LLiecTBe BCe 6OMbLUYIO PO/b UrpaoT
camoperynmpyemble opraHvsauum. OHW  CTaHOBATCA
K/OYeBbIM NHCTPYMEHTOM AN 06ecrneyeHns BbICOKNX

CTaHAapToB B PasnunyHbIX c¢epax, BK/IKO4asa
34paBooxpaHeHue.  Bonblioe  3HayeHvWe  MMeeT
npumMeHeHune 3TnX MeéXaHn3moB B KOHTeKCTe

aKKpeAUTaLMN MeANLIMHCKNX OpraHn3aLmii

"LieHTp aKKpeaUTaLmum U ero posib B

= 0 VIOHb 2023
camoperynupyemoii cpese

BUAEHUE
CAMOPETY/INPYEMOWA
CPEAbI AN AKKPEAUTALIUMN
B KASAXCTAHE

AKKpeaUTaLMs MeAVLMHCKUX OpraHusauuii B Pecny6nuke

KazaxctaH wumeeT CcTpateru4eckoe 3HayeHue /1
obecneyeHnsi kayectBa M 6e3onacHoCTU MEAVILJ'MHCKOH
nomoyn HaceneHuto. Mol nonaraem, 4yTo

camoperyniMpyemasi cpefja npejocTasfisieT HauGonee
ahheKTUBHBIE UM yCTOWuMBbIE  MeToAbl  ANA
[IOCTVDKEHUS ITUX Lieneil.

Paspelwmte npeactaBuTb HECKO/IbKO OCHOBHbIX MPUYUH
AnsA 3Toro:

1. TMpocheccuoHansHoe BoBneveHue: MeauLUHCKue
opraHusauuu, feiicTByloLme B pamkax
camopery/iMpyemoii akkpeauTauum, BOB/IEYEHbI B NPoLecc
pas3paboTku M COGMIOAEHNA CTaHAApTOB KauecTBa. 3TO
NOBbILIAET CTENEHb OTBETCTBEHHOCTW, MOCKO/bKY 3TN
opraHu3auuu VMelT MPsIMOe B/IUSIHAE Ha KpUTepuu, no
KOTOPbIM OHYW ByAyT OLEHNBATLCS.

2. HesaBucumocTb: CaMOperynnpoBaHue rapaHTupyet
HE3aBUCMMOCTb  aKKPEAWUTaLUMu  OT  FOCY/AapCTBEHHOTO
BMeLuaTe/NbLCTBa

CaMoerynMpyemble OpraHv3auuy MpeAcTaBsoT

co6oii accoumauuu unu coobliecTsa, B KOTOPbIX
YneHbl CaMOCTOoATEeNIbHO yCTaHaB/nBarT n
NOAAEPXMBAOT  CTaHAAPTbl  NPOhecCUOHaNbHOM
AeATeNIbHOCTU. 3T0 nNo3BONsET 06ecneynTb BbICOKOE
KauecTBO  MNpeAoCTaBASiEMbIX  YC/yr U 06LLyi0
HaJeXHOCTb oTpacnn

B MeauuUMHCKON chepe akkpeauTauusi sBnsieTcs
OCHOBHbIM  CPE/ICTBOM N1  MNOAAEPXAHUA  Takux
cTaHAapToB. TO NPOLECC, B XOAe KOTOPOro aKCnepTbl
OLEeHUBaKT COOTBETCTBME MEeLULIMHCKNX O[JFaHVI3aLI,V|17I
onpefeneHHbIM TPe60BaHUAM U pekomeHzaumuam. 3ta
OLeHKa nNpoBOAUTCA Ha OCHOBE 4YeTKO ornpeaesieHHbIX
Kputepuee W“ NO3BOJIAET yﬁe,E(VITbCﬂ B TOM, 4TO
yypexaeHve MOXeT obecreuntb 6esonacHoe U
3hheKTUBHOE OKasaHe MefULMHCKUX yCnyr

Takum 06pa3om, nNpo6aema CaMoperynmpoBaHus u
aKKpeauTauMm B MEAULMHCKUX  OpraHv3aumsx
SIBNISETC  BECbMa  aKTyaNbHOM W 3ac/yxuBaet
noApPo6HOTO UCCMefoBaHuA. Ha npoTsKeHun Bcel
CTaTbil Mbl PACCMOTPUM  WCTOPUYECKUIA  KOHTEKCT
BO3HWUKHOBEHWSI CAMOPETYNINPYEMbIX OpraHu3aluii, ux
BAXHOCTb B MUPE MeAULMHbI, M Kak akkpeauTtaums
noMoraeT  MoOAAEPXKUBAaTb  BbICOKME  CTaHAAPTbI

KayecTBa 1 6e30nacHoCTn /—\
JACCREDI“ATION CENTER

310 noagaepxveaeT WHHOBauun w M6KOCTb, MO3BOMIASA
MeAUUNHCKUM opraHusaumam 6I>ICTPO pearnposatb Ha

MeHsllolMecs noTpe6HOCTM B 37paBOOXPaHeHnn U
TEXHOMOrNAX
3. Mpo3payHocTb [} OTKPbITOCTb: B

camopery/inpyembix cuctemMax akkpeauTauuu cosjaercst
cpeja 15 06LEeCTBEHHOTO yYacTUs 1 NPO3PaYHOCTU.
310 yKpennseT foBepue obllecTBa K cucTeme
3/jpaBoOXpaHeHuns n nosbllaeT YpOBeHb
OTBETCTBEHHOCTU MEAULMHCKUX OpraHusauuii nepep
nauueHTamu.

4. Cneuy 7] poc nusm:
CawmoperynmpyemMble OpraHM3aLui 3a4acTyio BK/KOYaOT
B ce6s CNeLnancToB pasinyHbIX oGnacTeil MeAnLmHbI,
4TO NO3BONAET 0GecneynBaTb Gonee BbICOKUI YPOBEHb
IKCMepTM3bl  Mpu  paspaboTke U NPUMEHEeHUN
CTaH/AapToB.

5. FnoGanbHasa uHTerpauyus: CamoperynmposaHue B
akkpeauTauMmn NojAepxXuBaeT rnobasbHble CTaHAapTbl 1
NPakTUKK, 4TO CI'IOCOﬁCTByeT WHTErpaymn Ka3axCTaHCKO
CUCTEMbI 3paBOOXPaHEHNs B MUPOBOE COOGLLECTBO

(o] y4yeToM 3TUX AaprymMeHToB, Mbl CYUTaem, 4TO

npeanovYTUTeNIbHbIM

Haubonee
o6ecneyeHmns KauecTBa U 6esonacHoOCTn

nogxogom Ans

CamoperynupoBaHue - 370 NpoLecc, Npu KOTOpom
opraHusauma cneant 3a CO6CTBEHHOI
[leATE/IbHOCTBIO U KOHTPONMPYeT ee 6e3 BHELLHero
BMeLLaTesIbCTBa, yCTaHaB/MBas CBOW COGCTBEHHblE
cTaHAapTbl W npasuna. 3TO 06bIYHO BK/IOYAET B
cebsi MOHWTOPUHT U uUcnpaBneHne npobnem 6Ges
npsiMoro BMelLaTe/IbCTBa rocyaapcrea

NCTorPva BOMPOCA ¢

CamoperynupoBaHne  He BCEMUPHO  MPU3HAHHOTO
onpepeneHusi, Tak kak B PasHbiX CTPaHax CyUIECTBYKOT pasnnuHble
NPUYMHBI 1 0BCTOATENLCTBA, KOTOPLIE NPUBENM K €€ BO3HUKHOBEHM

B camom o6Liem CMbIC/ie, CaMoperynnpoBaHe npeacTasseT coGoi
Habop Mpasun, Pa3paBbOTaHHBIX YACTHBIMM OpraHU3aUMsMU N5
PerynMpoBaHusi NPOtheccroHaIbHOI 1 TOProBOiA esITENIbHOCTU. OHO
OT/IMYAeTCA OT rOCYAAPCTBEHHOTO PEery/iMpoBaHus Tem, uTo npu
rOCYAapCTBEHHOM  PEry/IMPOBaHWN  yCTAHOB/IEHHbIE  MpaBu/a,
hopmy/MpyeMble B XOfi€ [EMOKDATUYECKUX MPOLECCOB, WUMeioT
cTaryc 3akoHa [2]

vMeeT

CnenyeT 0o6paTnTb BHMMaHWe, YTO kax/jas CTpaHa VMMeeT CBOM
0COGEHHOCTU 1M MOAXOfbl K CaMOpErynvpoBaHuio, W No3ToMy B
Pa3HbIX KOHTEKCTaX MOTYT CyL|eCTBOBaTL Pas/nums.

OpHako, Kak KOHLEenuws, oHa 3apoaunoch B cepeauHe XIX Beka B
Benwko6putaHnv. Bo3HMKNa OHA Kak OTBET Ha  BO3POCLUYI
CNOXHOCTb MPOCHECCUOHANBHOM AEATENLHOCTA M MOTPEGHOCTL B
PperynuposaHuM Kauectsa ycnyr, MpefocTaB/iseMbIX Bpauamu,
ajBokataMu ¥ ApYrUMM - crieypanuctamu. 310 Gbilo  Bpemst
NPOMBILLNIEHHO PEBOIOLMN, KOTAA OBLIECTBO GbICTPO MEHSIOCH, U
CTaNo OYEBMAHO, YTO TPEBGYeTCs HOBbI MOAXOA K OpraHMsauun
npodheccroHasnbHbIX CO06LIECTB

CyTb Camopery/MpoBaHns 3ak/lio4aeTcs B
TOM, 4YTO NPOChecCroHasbl B onpeaeneHHoi
06/1aCTV camMn yCTaHaB/MBAIOT CTaHAAPTbI
[leATENbHOCTN W OCYLLECTB/SIOT KOHTPO/Ib
3a ux co6niogeHnem. 3To no3BonseT
co3paatb BHYTPEHHUIA MexaHu3M,
o6ecneunBaroLLVii BbICOKOE KauecTBO yC/yr
1 NPOheCCHOHANN3M YHACTHUKOB

TEOPUTUYECKWNIA OB30P

Camoperynupyembie
opraHusauun (CPO) - 3To
opraHusaumm, KOTOpble
nonyJaiT npaso ot
rocy/japcTea perynnposars v
KOHTPONMpOBaThL
[leATeNbHOCTL B

onpegeneHHoli ccepe unu

npodpeccun. Bmecto TOro,
YTOGbI rocyaapcTso
HanpsIMyl0  KOHTPO/IMPOBaJIO

0Tpac/ib, OHO JeNlernpyeT aTy
pone CPO. CPO 06bl4HO
COCTOST U3 UNEHOB OTPAc/N 1
06M1aAal0T  cneyuansHLIMM1
3HAHUAMWU U ONbITOM B
AaHHOI o6nactn

B obnactu MeaULMHBI,
camoperynuposanve n CPO
MOryT UrpaTh K/OYEBYI0 Posb
B oGecrneyeHnn kauectsa u

AKKpeAnTaUMA B MeanLnHe
06bIYHO  BKNlOYaeT B cebs

OLUEHKy W  NoATBEpPXAEHUE
TOr0,  4TO  MeAnuMHCKas
opraHu3auns  CooTBETCTBYeT

onpefieneHHbIM  cTaHaapTam
KauecTBa 1 6esonacHocTn. B
HEKOTOPbIX ~ CTpaHax — 3ToT
npouecc ocylecTeseTcs
rocyjapcTBoOM, a B [pyrix -
He3aBMCUMBbIMU
opraHusaumsmu nam CPO

Mpumep CPO B MeAULMHCKOI
chepe - at0 O6bLEAUHEHHAs

Komwucens (Joint
Commission), KOTOPbIi
nposoAuT akKkpeAuTaLmio
60/bHUL " LpyTux

MEAULIMHCKAX YUPeXAeHUin B
CWA. Onn yctaHas/mBawT
CTaHgapTel M MpoOBOAAT

6esonacHocT  ycnyr. OHM  OLEHKY ANs YAOCTOBEpeHus
MoryT yCTaHaBNMBaTb  COOTBETCTBUA  MEAMLMHCKUX
CTaHfapTbl M MPOBOAWUTL  yupexaeHuii aTuMm
akkpeauTaLuio cTaHgapTam

MEANLMHCKUX  yupexaeHunii

1 S

B meavumHe camoperynmposaHie npuHsNo chopmy
p W u konnerui,
KOTOpble  BbLICTYNanM  rapaHTOM  kadyecTBa  MeAMUMHCKOro

o6pa3oBaHusi 1 NpakTkn. 3TO 6GblI0 OCOGEHHO BAXHO, MOCKO/NbKY

300POBbE W XN3Hb Nloaeit
MeAULMHCKVX CNeunanmcTos

3aBuUCAT OT wn

Co BpeMeHeM MexaHn3Mbl CaMOpery/MpoBaHus ctann Bce Gonee
PasHOOGpPasHbIMI U CIOXHBIMU, B TOM YMC/IE NOABUINCH NPOLECCHI

aKkpeavTaLmK.

B MeavUMHCKOM Cthepe  aKkpeauTauus crana

BaXHbIM WHCTPYMEHTOM, NO3BO/NSIOWMM OGHLEKTUBHO OLEHUTHL
KauecTBO paboTbl MEANLIMHCKUX YUPEXAEHNI

AKKPEANTAUNA B MeAMLMHE MOMOraeT He TOMbKO NoAAepKMBaTbL
BbICOKME CTaHAapTbl MEAVLMHCKOW MOMOLWM, HO W MoBbiWaeT
AOBepMe NauMeHTOB K MEAVLIMHCKUM OpraHu3auvsam

TaKk1m 06pa3om, camMopery/iMpoBaHme 1 akkpeanTaums B MeauumMHe
SIB/IAKOTCA ABYMS CTOPOHAMW OfHOI Meaanu, oGecrneurBaioLei
KaUeCTBEHHOE 11 GEe30MacHoe OKasaHWe MeAVLMHCKAX YCnyr. 3Tn
MeXaHU3Mbl OKa3aMch HacTOMbKO 3(HheKTMBHLIMM, YTO NOAYUMNM
LUMPOKOe PacrpoCTpaHeHne BO BCEM MMpe W [0 CUX MOp UrpaoT

KMIOYEBYKD pOnb B
o6cnyxuBaHus

noazepxaHm

KayecTBa  MeAMLMHCKOro

CAMOPEIY/IPOBAHUE B PECNYBJINKE

KA3AXCTAH

Camoperynuposaiue —
3aKOHUF[aTel'I bCTBOM,
perynuposaxue
ocyuiecTesemoit vMn

npasun 1 CTaHAapToB
ocyujecTsneHmn
o6ecneyeHnn

camoperynuposanus [3]

Komnnekc  Mep,
HanpaBfeHHbIX  Ha
chusnyeckumn

camoperynvpyemoi
KOHTpONsA  3a
VMyLLeCTBEHHO

npeyCMOTPEHHbIX
camocTosTenbHoe
n ropngnyeckummn nvuamn

npeAnpuHAMaTe/IbCKOM wn
NpoheccuoHanbHO AESATENbHOCTU, OCHOBAHHOW Ha YT

CNMNCOK

NNTEPATYPbI

1. https:/imww.ncbi.nlm.nih.gov/

2.Xappuet Xonn, Po6uH CumncoH. O camoperyimposaHim
3.3akoH Pecnybnuku Kasaxctan oT 12 Hos6ps 2015 roga Ne 390-V

3PK "O camoperynuposaHun”

4. https://www.chks.co.uk/10-reasons-to-choose-CHKS

AsTopbI:

Kayn6aesa b.T.

Kangbi6aeBa M.K.

lazesos ®.M.

B.T.- Lenmpa ACQH
K: M.K. - iy W owun rn
K nanama | unex no
aKkpedumayuu ACQH
Fazesos O.M. - Lenmpa

ACQH

CHKS &  BenukoGputaxuu,
KOTOpas ABARETCH HE3ABUCHMBIM
perynsTopom KauecTsa
3APaBOOXPAHEHUS! 1 COLMaNEHOTD
yxopa. YcTaHaenusaet
cTaHgapTel  6esonacHocTM M
Kavectsa, a 3aTeM MpOBOANT
HE3ABUCUMBIE VHCMEKUUM, UTOBbI
npoBEPUTb,  COOTBETCTBYIOT /iU
yCcnyru  3ppaBooxpaHeHus 1
coumanbHoro  yxosa  aTUM
crangaptam (4]

B KaHage akkpeauTaLWOHHOI
opraHysauueit sensetca
Accreditation Canada,
HEKOMMepUeCKHii,  He3aBNCUMbIT
opraH, cneuuanusvpylowmiics Ha
aKKpeauTaUNN  34paBooXpaHeHus
Ha HaUVMOHA/IbHOM [
MEX/IyHapOAHOM YPOBHSX

Ecnm 6Gpatb cuctemy
akkpepuTaun B uenom, 1o
Esponejickas  koonepauvs  no
akkpeputaumn  (EA)  sensietca
ewe OAHUM npuMepom
perMoHanbHol
camoperynupyemoii

opraHusaumn. OHa 3aHMMaeTcs
pasBUTUEM aKKpeAMTALMM cpeav

opraHuzauum,
ux  cobniofeHnem, a Takke
OTBETCTBEHHOCTW  CYGbEKTOB

CTpaH-4neHoB EBponetickoro
coosa n EBponeiickoii
accouuaunn cBo60AHOI Toprosn
(EACT). EA cTpemuTcs
oBecneunTb npusHaue

BO BCeX CTpaHax
EBponbl,  uTO6bl  u3Bexars
ay6NMpOBaHMS  OLUEHOK W

noBLICUTL nosepue K
aKkpeAUToBaHHbIM ycnyram.[5]

CamoperyvpoBaHie  HauMHaeTcs

paspa6oTku  cTaHpaproB. 370
COBOKYMHOCTb ~ KDUTEPUEB M HOPM,
0603HAYAIOWNX  OXMAAEMbIA  yPOBEHb
KauecTBa 1 6e30NacHOCT! MeAVLMHCKNX
ycnyr.  CraHgapTel  akkpeguTaun
0BbIHO  yTBEpXKAAIOTCS BHYTPU
opraHu3aumM,  HO  OHM  JOMKHbI

COOTBETCTBOBATL
TpeGoBaHNAM
cTaHgapTam
3/JpaBOOXpaHEHNN

MEX/yHapOAHbIM
(ISQuUA, BO3) "
KauecTsa 8

Mocne  Toro,  Kkak  CTaHaapThl
paspaGoTaHb! " yTBEpXKaEHDI,
HAUMHAETCA MPOLEcC OueHKU. 3ToT
JTan  BKMIOYAET ayAuT WM OUEHKY
paboThl MEAWLMHCKON OpraHusauum B
YCTaHOBNEHHBIMIA
CcTaHgapTaMu. OTO MOXET BK/IoYaTh
HabniloeHne  3a  paboTol, aHanu3
faHHblX M cobecefoBaHun  C
nepcoHasnom. OueHky 06bI4HO NPOBOAAT
npotheccuoHansl, KoTopble O6y4eHbl U
MMEIOT ONbIT B aKKPEAUTALMM, OHU MOTYT
6biTb  uneHamMm  akkpeauTylouei

cOOTBETCTBMN  C

opraHusaumn
3aBepuwaiowym
camoperynupoBaHms
PaccMoTpeHue pesynbTaToB OLEHKM
OTM 3aHNMAETCA COBET MM KOMICCHS,

JTanoM B npouecce

ABnseTcs

cocTosyas w3 npepctaBuTenei
NpOtheccHoHaNbHbIX accoupauii
pas/MuHbIX Hanpasnenuii B o6nactn
30paBoOXpaHeHMs. 3T aKCnepTbl
aHanMavpyloT  pesyNibTatbl  OLEHKM,
BLIHOCAT pelleHue 06 akkpeauTauun v
onpeaensioT, Kakue YnyuylIeHUs MoryT
6biTh HEOBXOMUMBI NS AanbHelilero
COB/IIoAEHs CTaHAAPTOB

YouTube

B
[ObseAte

Instagram

Facebook

Bce 3ameuaHysi 1 NPe//IOKEHNS MOXHO HanpasuTh
Ha nouToBbIi AwWK: office@acqh.kz

AKKPEAUTALLNA N
CAMOPETYJINPOBAHUE -
KAK 3TO PABOTAET?

AKKpeanTauus B i chepe
WIPaeT BaxHylo ponb B NOAAEPKaHMM

hopma
opraHos

Camoper
aKKpeAUTyIoLLAX

KavecTsa n

AKKpEANTYIOWME  OpraHbl  ABNAIOTCS

"
MOA/IEPXAHMIO  BLICOKMX CTaHAAPTOB

WHCTUTYTamMM,  3apaveii  KOTOPbIX  MeJUUMHCKO/ Momoup. OHM MOryT
SBNSIETCH  OLEHKA  COOTBETCTBUA  GBLICTPO PEarvpoBaTh Ha U3MEHeHMs
i v ux yonyr - B Wi Hayke W npakTuke, a
onpeaeneHHLIM CTaHaapTam TaKke B perynsTopHoii cpeae,
BHOCHTH cooTBeTCTBYIOWME
Yo KacaeTcsi camoper 0 3
aKKPeAWTylOWME  OPraHbl  YacTo  aKKpeAATaUMM
OCHOBLIBAIOTCA  Ha  MpUHUMNax
camoperynuposaHus. Wx Opwum  ¥3  spKMX  mpUMepoB
He3aBNCMMOCTL oT  camoperynmpyemoii
rOCYAAPCTBEHHbIX  CTPYKTYP M aKKEUTALWMOHHO opraHyzaum
KOMMepUECKUX wHTepeco  sensiercss The Joint Commission B
[ Wrarax. 310
n i i
OUEHKY MEAULIMHCKUX YUPEXACHMIA  OpraH, KOTOPbIl  akkpeauTyer 1
ceptudmuspyer  Gonee 20 000
Camoper P i n nporpamm
OpraHos  uacto B ux B CLIA.

CTPyKType U paGote. OHM cozaaioTca

"
MEAVUMHCKOrO COOBULECTBA 1 ApYTHX
3AUHTEPECOBaHHbIX CTOPOH, TaKIX KaK

Ero yens - yny
W KauecTsa 3[paBOOXpaHeHUsi Ans
BCeX  nauveHTos.  Takke  OH

notpeGuTent yenyr u

Takan cTpykTypa nossonsier Gonee
TOUHO  OTpaxarh  uHTepecs 1t

Ha  ocHose
JMCMEPTHLIX  MHeWM U B
COOTBETCTBUN C M3MEHEHUsMU B

] cthepe ]

n Tb Gonee
BbICOKOE Ka4YecTBO OLeHKI




